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The leading frontline support solution

Used by 550+ public safety agencies, BlueTeam is the premier platform 

in support of frontline documentation, supervisory oversight and 

organizational accountability. 

BlueTeam’s simplicity is essential to its role as a solution for the frontline, 

designed for use at all hours, and in all conditions.

Launching the next generation

Built using enterprise-level technologies, the next evolution of BlueTeam 

will offer an array of leading-edge features and capabilities, while 

retaining its ease-of-use.
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product attributes
Go paperless

Document uses-of-force, pursuits, firearm discharges, 
complaints, and more

A simple, intuitive, step-by-step interface minimizes training

Incidents are routed through the chain-of command with  
review and approval at each step

Supports the handling of less serious complaints by  
the frontline
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Calgary Police Service – Completed complaints 

are routed from Professional Standards out to 

the involved members’ chain-of-command for 

supervisory awareness, review and sign-off.
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Las Vegas Metro Police – BlueTeam has been in 

extensive use at Las Vegas Metro Police since 

2006. BlueTeam has also played a key role in 

supporting their use-of-force Collaborative 

Reform Model in cooperation with the 

US DOJ.
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frontline support
Designed to simplify and assist—not to further complicate

Early intervention and supervisory support

Identify out of standard indicators



Agencies in Australia, Canada,  
New Zealand and the United States  
count on BlueTeam
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CANADA
Barrie Police Service
Blood Tribe Police Service
Calgary Police Service
Canadian Pacific Police Service
Essex Windsor EMS
Hamilton Police Service
Medicine Hat Police Service
Treaty Three Police Service
Winnipeg Police Service (Manitoba)

NEW ZEALAND
New Zealand Police

AUSTRALIA
Northern Territory Police
South Australia Police
Tasmania Police
Western Australia Police 

ALABAMA
Decatur Police Department
Huntsville Police Department

ALASKA
Alaska Department of Public Safety
Anchorage Police Department

ARIZONA
Apache Junction Police Department
Arizona State University Police 
  Department
Avondale Police Department
Buckeye Police Department
Gila River Police Department
Gilbert Police Department
Glendale Police Department
Goodyear Police Department
Maricopa County Attorney General
Maricopa County Sheriff’s Office
Maricopa Police Department
Mesa Police Department

Peoria Police Department
Pima County Sheriff’s Office
Pinal County Sheriff’s Office
Prescott Police Department
Prescott Valley Police Department
Sahuarita Police Department
Salt River Pima Maricopa Indian 
Community Police Department
Scottsdale Police Department
Surprise Police Department
Tempe Police Department
Tolleson Police Department
Tucson Police Department
Yuma Police Department

ARKANSAS
Benton County Sheriff’s Office
Benton Police Department
Fort Smith Police Department
Little Rock Police Department
North Little Rock Police Department
Rogers Police Department

CALIFORNIA
Alameda County Sheriff’s Office
Alameda Police Department
Alhambra Police Department
Antioch Police Department
Arcadia Police Department
Bakersfield Police Department
Bay Area Rapid Transit
Berkeley Police Department
Beverly Hills Police Department
Brea Police Department
Buena Park Police Department
Burbank Police Department
California Department of Fish and Game
California State Hospitals
Cathedral City Police Department
Chula Vista Police Department
Citrus Heights Police Department
City of Irvine Police Department

Contra Costa County Sheriff’s Office
Culver City Police Department
Daly City Police Department
Desert Hot Springs Police Department
El Cerrito Police Department
El Dorado County Sheriff’s Office
Elk Grove Police Department
Fairfield Police Department
Fremont Police Department
Fresno Police Department
Fullerton Police Department
Galt Police Department
Gardena Police Department
Grass Valley Police Department
Hayward Police Department
Hemet Police Department
Huntington Police Department
Indio Police Department
Inglewood Police Department
Kern County Sheriff’s Office
La Habra Police Department
Livermore Police Department
Lodi Police Department
Long Beach Police Department
Los Angeles Department of Airports
Los Angeles Port Authority Police
Los Angeles School Police
Manteca Police Department
Modesto Police Department
Morgan Hill Police Department
Murrieta Police Department
Newark Police Department
Newport Beach Police Department
Novato Police Department
Oakland Housing Authority  
  Police Department
Oceanside Police Department
Palm Springs Police Department
Pasadena Police Department
Petaluma Police Department
Pittsburg Police Department
Placer County Sheriff’s Office

Pomona Police Department
Redlands Police Department
Rialto Police Department
Richmond Police Department
Riverside County Sheriff’s Office
Rocklin Police Department
Roseville Police Department
Sacramento County Sheriff’s Office
Sacramento Police Department
San Bernardino Police Department
San Diego Police Department
San Leandro Police Department
San Marino Police Department
San Pablo Police Department
Santa Ana Police Department
Santa Clara County Sheriff’s Office
Santa Maria Police Department
Santa Monica Police Department
Solano County Sheriff’s Office
South Pasadena Police Department
Suisun Police Department
Tehachapi Police Department
Tustin Police Department
Union City Police Department
University of California - San Diego  
  Police Department
Upland Police Department
Visalia Police Department
West Sacramento Police Department
Westminster Police Department
Woodland Police Department

COLORADO
Adams County Sheriff’s Office
Arvada Police Department
Boulder Police Department
Broomfield Police Department
Colorado Springs Police Department
Colorado Police Department
Colorado State University Police 
  Department
Commerce City Police Department
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Seattle Police Department – BlueTeam has 

played a key role in the Department meeting 

the requirements of their Consent Decree.  

It is the platform for documenting all 

use-of-force and other critical incidents, and 

expedites review by supervisors, commanders, 

OPA and Force Investigation Team (FIT).
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Denver Police Department
Denver Sheriff’s Department
Douglas County Sheriff’s Office
El Paso County Sheriff’s Office
Fort Collins Police Department
Golden Police Department
Jefferson County Sheriff’s Office
Larimer County Sheriff’s Office
Littleton Police Department
Lone Tree Police Department
Loveland Police Department
Mesa County Sheriff’s Department
Parker Police Department
Steamboat Springs Police Department
Thornton Police Department
University of Colorado - Boulder 
  Police Department
Weld County Sheriff’s Office

CONNECTICUT
Bridgeport Police Department
Norwich Police Department
Torrington Police Department
Yale University Police Department

DELAWARE
New Castle County Police Department
Newark Police Department
University of Delaware Police Department
Wilmington Police Department

FLORIDA
Apopka Police Department
Aventura Police Department
Broward County Public Schools 
  Police Department
Broward County Sheriff’s Office
Clearwater Police Department
Clermont Police Department
Collier County Sheriff’s Office
Coral Gables Police Department
Coral Springs Fire Department

Coral Springs Police Department
Daytona Beach Police Department
Delray Beach Police Department
Doral Police Department
Escambia County Sheriff’s Office
Florida Department of Law Enforcement
Fort Myers Police Department
Gainesville Police Department
Hillsborough County Sheriff’s Office
Hollywood Police Department
Indian River County Sheriff’s Office
Jacksonville Sheriff’s Office
Kissimmee Police Department
Lauderhill Police Department
Lee County Sheriff’s Office
Levy County Sheriff’s Office
Manatee County Sheriff’s Office
Margate Police Department
Marion County Sheriff’s Office
Martin County Sheriff’s Office
Miami Beach Police Department
Miami Police Department
Miramar Police Department
New Smyrna Beach Police Department
Ocoee Police Department
Ormond Beach Police Department
Oviedo Police Department
Palm Beach County Sheriff’s Office
Pasco County Sheriff’s Office
Pensacola Police Department
Pinellas County Sheriff’s Office
Pinellas Park Police Department
Port Orange Police Department
Santa Rose County Sheriff’s Office
Sarasota Police Department
St. Petersburg Police Department
St. Johns County Sheriff Office
St. Lucie County Sheriff’s Office
Tallahassee Police Department
Tarpons Springs Police Department
University of Central Florida Police 
  Department

Walton County Sheriff’s Office
West Palm Beach Police Department
Winter Garden Police Department

GEORGIA
Atlanta Fire Department
Atlanta Police Department
Clayton County Sheriff’s Office
Dekalb County Sheriff’s Office
Duluth Police Department
Georgia Tech Police Department
Gwinnett County Police Department
Gwinnett County Public Schools
Henry County Police Department
LaGrange Police Department
McDonough Police Department
Roswell Police Department
Sandy Springs Police Department

HAWAII
Hawaii County Police Department
Honolulu Police Department
Kauai Police Department
Maui County Police Department

IDAHO
Boise Police Department
Caldwell Police Department
Lewiston Police Department
Meridian Police Department
Nampa Police Department
Twin Falls Police Department

ILLINOIS
Aurora Police Department
Bloomington Police Department
Cook County Sheriff’s Office
Elk Grove Village Police Department
Gurnee Police Department
Mundelein Police Department
Niles Police Department
Rockford Police Department

Springfield Police Department
Waukegan Police Department
Will County Sheriff’s Office
Zion Police Department

INDIANA
Hammond Police Department
Indianapolis Metropolitan Police 
  Department
Noblesville Police Department

IOWA
Des Moines Police Department
Iowa Department of Public Safety

KANSAS
Kansas Highway Patrol
Sedgwick County Sheriff’s Office
Shawnee Police Department
Topeka Police Department
Wichita Police Department

KENTUCKY
Lexington-Fayette Division of Police
Louisville Metro Police Department

LOUISIANA
Lafayette Parish Sheriff’s Office
Lafayette Police Department
New Orleans Police Department
Plaquemines Parish Sheriff’s Office
Tulane University Police Department

MAINE
Auburn Police Department
Cumberland County Sheriff’s Office
Maine Department of Corrections
Portland Police Department
York County Sheriff’s Office



2019

2018

2016

2013

2010

2007

2005

2003

Transition of the BlueTeam customer base to 

In-use at 550+ public safety agencies in four countries

BlueTeam plays key role in supporting response to consent decrees
at Seattle PD, Albuquerque PD, Maricopa Sheriff Office & elsewhere 

Clickable body images added to use-of-force entry

Country-wide roll-out of use by New Zealand Police

Version 3.0 includes a visual EI dashboard, enabling early 
identification of potential issues at a glance

Chain-of-command routing with review and approval added  
in version 2.0

Introduced at Philadelphia Police Department to  
achieve paperless UOF reporting

timeline
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MARYLAND
Anne Arundel County Police Department
Baltimore Police Department
Calvert County Sheriff’s Office
Charles County Sheriff’s Office
Maryland National Capitol Park Police 
Maryland State Police
Maryland Transportation Authority Police
Montgomery County Police Department
Ocean City Police Department
St. Mary’s County Sheriff’s Office
Takoma Park Police Department

MASSACHUSETTS
Boston Police Department
Cambridge Police Department
Chelsea Police Department
Everett Police Department
Framingham Police Department
Haverhill Police Department
Mass Bay Transit Authority
Massachusetts State Police
Massachusetts Trail Courts
Quincy Police Department
Somerville Police Department

MICHIGAN
Battle Creek Police Department
Kalamazoo Police Department
Lansing Police Department
Michigan Department of Natural 
  Resources
Michigan State Police
Monroe Police Department
University of Michigan - Flint Police 
  Department
Warren Police Department
Wyoming Department of Public Safety

MINNESOTA
Brooklyn Park Police Department
Duluth Police Department

Ramsey County Sheriff’s Office
St. Paul Police Department

MISSISSIPPI
Gulfport Police Department

MISSOURI
Columbia Police Department
Joplin Police Department
Raytown Police Department
St. Louis County Police Department
St. Joseph Police Department
St. Louis Metro Police Department

MONTANA
Montana Highway Patrol

NEBRASKA
Hastings Police Department
Omaha Police Department

NEVADA
Clark County School District
Henderson Police Department
Lander County Sheriff Office
Las Vegas Metro Police Department
North Las Vegas Police Department
Nye County Sheriff’s Office
Reno Police Department
Sparks Police Department
Washoe County Sheriff’s Office

NEW HAMPSHIRE
New Hampshire State Police Department

NEW JERSEY
Camden Police Department
Delaware River Port Authority
Ewing Police Department
Fort Lee Police Department
Hamilton Township Police Department
Hudson County Sheriff’s Office

Irvington Police Department
Montclair Police Department
New Jersey State Police
Newark Police Department
North Bergen Police Department
Rutgers University Police Department
Trenton Police Department

NEW MEXICO
Albuquerque Police Department
Dona Ana Sheriff’s Office
Las Cruces Police Department
New Mexico State Police
San Juan County Sheriff’s Office
Santa Fe Police Department

NEW YORK
Albany Police Department
Buffalo Police Department
Cheektowaga Police Department
Greece Police Department
Nassau County Police Department
Southampton Police Department
Suffolk County Police Department
Syracuse Police Department
Yonkers Police Department

NORTH CAROLINA
Asheville Police Department
Chapel Hill Police Department
Durham County Sheriff’s Office
Fayetteville Police Department
Greensboro Police Department
Henderson County Sheriff’s Office
Huntersville Police Department
Mecklenburg Sheriff’s Office
New Bern Police Department
North Carolina Department of  
  Public Safety
Raleigh Police Department
Salisbury Police Department
Thomasville Police Department

OHIO
Akron Police Department
Cleveland Police Department
Dayton Police Department
Licking County Sheriff’s Office
Mansfield Police Department
Warren Police Department

OKLAHOMA
Broken Arrow Police Department
Edmond Police Department
Muskogee Police Department
Norman Police Department
Oklahoma City Police Department
Tulsa Police Department

OREGON
Corvallis Police Department
Eugene Police Department
Grants Pass Department of Public Safety
Hillsboro Police Department
Medford Police Department
Sherwood Police Department

PENNSYLVANIA
Abington Township Police Department
Allentown Police Department
East Norriton Township Police 
  Department
Lancaster Police Department
Pennsylvania Parole and Probation
Pennsylvania Attorney General
Pennsylvania State Police
Stroud Area Regional Police Department
Upper Macungie Police Department

SOUTH CAROLINA
Charleston Police Department
Columbia Police Department
Horry County Police Department
Lexington Police Department
Mount Pleasant Police Department
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New Zealand Police – Since 2008 BlueTeam 

has been used across all of New Zealand 

to manage complaints, and as the 

platform supporting their early 

intervention program.



Myrtle Beach Police Department
Rock Hill Police Department
South Carolina Department of 
  Motor Vehicles
South Carolina Department of 
  Public Safety
Sumter Police Department

SOUTH DAKOTA
Sioux Falls Police Department

TENNESSEE
Alcoa Police Department
Chattanooga Police Department
Clarksville Police Department
Columbia Police Department
Cookeville Police Department
Franklin Police Department
Hamilton County Sheriff’s Office
Lebanon Police Department
Memphis Fire Department
Memphis Police Department
Murfreesboro Police Department
Shelby County Sheriff’s Office
Tennessee Department of Safety and 
  Homeland Security

TEXAS
Baytown Police Department
Beaumont Police Department
Bexar County Sheriff’s Office
Carrollton Police Department
Cibolo Police Department
Cleburne Police Department
Conroe Police Department
Coppell Police Department
Corpus Christi Police Department
Dallas County Sheriff’s Office
Dallas Fire Department
Dallas Police Department
Denton Police Department
DeSoto Police Department

El Paso Police Department
Euless Police Department
Flower Mound Police Department
Fort Worth Police Department
Frisco Police Department
Georgetown Police Department
Grapevine Police Department
Grayson County Sheriff’s Office
Harlingen Police Department
Harris County Sheriff’s Office
Hurst Police Department
Irving Police Department
La Porte Police Department
Lewisville Police Department
Longview Police Department
Lubbock Police Department
Mesquite Police Department
Montgomery County Sheriff’s Office
North Richland Hills Police Department
Pflugerville Police Department
Pharr Police Department
Plano Police Department
Port Arthur Police Department
Red Oak Police Department
Rosenburg Police Department
Rowlett Police Department
San Angelo Police Department
San Antonio Police Department
San Marcos Police Department
Schertz Police Department
Sherman Police Department
Southlake Department of Public Safety
Texas Department of Public Safety
Texas Parks and Wildlife
University of Texas - Houston Police 
  Department
Watauga Police Department

UTAH
Layton City Police Department
Murray City Police Department
Ogden City Police Department

Provo Police Department
Salt Lake City Police Department
Sandy City Department
South Jordan Police Department
Utah Department of Public Safety
West Jordan Police Department
West Valley Police Department

VIRGINIA
Alexandria Police Department
Alexandria Sheriff’s Office
Chesapeake Police Department
Chesterfield County Police Department
Chesterfield County Sheriff’s Department
Culpeper Police Department
Emporia Police Department
Fairfax County Police Department
Hampton Police Department
Hanover County Sheriff’s Office
Harrisonburg Police Department
Henrico County Police Department
Loudon County Sheriff’s Office
Lynchburg Police Department
Manassas Police Department
Newport News Police Department
Norfolk Police Department
Petersburg Police Department
Portsmouth Police Department
Prince William County Police Department
Roanoke Police Department
Virginia Beach Police Department

WASHINGTON
Auburn Police Department
Bellevue Police Department
Bellingham Police Department
Clark County Sheriff’s Office
Des Moines Police Department
Everett Police Department
King County Detentions
King County Sheriff’s Office
Kirkland Police Department

Lake Stevens Police Department
Lakewood Police Department
Longview Police Department
Lynnwood Police Department
Marysville Police Department
Pasco Police Department
Pierce County Sheriff’s Office
Port of Seattle Police Department
Redmond Police Department
Seattle Police Department
Skagit County Sheriff’s Office
Spokane County Sheriff’s Office
Spokane Police Department
Tacoma Police Department
University of Washington Police
Vancouver Police Department
Washington Department of Fish 
  and Wildlife
Whatcom County Sheriff’s Office
Yakima County Department of Corrections
Yakima Police Department

WASHINGTON D.C.
Amtrak Police Department
US Capitol Police

WEST VIRGINIA
Huntington Police Department
West Virginia State Police

WISCONSIN
Dane County Sheriff’s Office
Madison Police Department

WYOMING
Casper Police Department
Laramie Police Department

US VIRGIN ISLANDS
Virgin Islands Bureau of  
  Corrections
Virgin Islands Police Service
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